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If you haven’t already done so, you’ll be asked to 
add a second factor to your account for security. 

Choose Text, Voice, or PingID App. 
Enter a phone number if applicable, then select Next. 
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Setting up MFA

Log in to Investor360.com using your 
login ID and password.

Using the Mobile App? 

Visit the app store on your 
Android or iOS device to 
download the latest version of 
the Investor360° app.

For Text and Voice:

Enter your phone number in the box that appears, 
then enter the six-digit registration code sent to 
your phone via the option you selected.

For PingID

Follow the instructions to download the PingID 
app on your mobile device. Scan the QR code
or enter the Pairing Key manually to finish 
registering your device.
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Forgotten Password?

Select Forgot Your Password? 
enter your login ID, and answer 
two secret questions in order to 
change your password.

Managing Multiple Devices

Add, remove, and change the priority of 
your registered devices by selecting 
Settings on the Change Authenticating 
Device screen. 

Devices are listed on this screen in the 
order they are used for authentication.

Troubleshooting Login Issues

Didn’t Receive Passcode?
Voice: Select Call again
Text: Select Send code again

Forgotten Login ID / 
Forgotten Secret Questions?

Contact your advisor.

My Devices (Settings)

Add a new device: + Add
Edit an existing device: Expand icon (at the right of the row)
Delete an existing device: Expand icon, then select the trash can icon
Set a primary device: Drag and drop a device to the top of the list

Call again

Send code again
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